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SAFETY INSTRUCTIONS (Please keep these instructions) 

            

 

 
 

Please read the entire instruction manual before using the product and then save it for future reference. We reserve the right 

for any errors in text or images and any necessary changes made to technical data. In the event of technical problems or other 

queries, please contact our Customer Services. 

 

   The product should only be connected to a 230 V AC, 50 Hz 

electrical outlet. 

 

   Never leave the product unattended whilst it is switched on. 

 
   If you have to leave the product unattended, even for a short 

while, always switch it off. 

 
   Keep the product out of children’s reach and do not allow 

children to use it. 

 
   The product is only intended for normal domestic use and only 

in the manner described in this instruction manual. 

 
   Inspect the mains lead regularly. Never use the product if the 

mains lead or plug has been damaged in any way. 

 
   Do not place the mains lead on or near any hot surface. 

   Do not touch the product if your hands are moist or wet. 

   Never move the product by pulling on the lead. 
 

 

   Do not place near the edge of a table or worktop during 

operation. Ensure that the power cord does not hang over 

the edge of the table or worktop. 

   Do not place on or near a hot surface such as a hob, or 

where it could touch a heated oven. 

   This product is not intended to be operated by means of an 

external timer or separate remote system. 

   Ensure the product is operated on a clean, dry and level 

surface. Do not operate on a sink, draining board or 

polished wooden surfaces. 

   This product has been designed to heat and froth dairy milk 

and other milk alternatives. It is not intended to thicken or 

heat other food substances such as cream, custards, 

gravies etc. 

   Use cautiously when pouring warmed milk from the milk 

frother as hot milk can scald. 

   Do not operate the product without liquid. Always fill to at 

least the “min” mark and never fill past the “max” mark. 

   This appliance contains no user serviceable parts. Any 

maintenance other than cleaning should be performed by a 

qualified person. 

 
 

 
 
 
 
 

 

  WARNING  
 

To Reduce The Risk of Fire or Electric Shock, 

follow these basic precautions: 

 

Read all instructions before using the milk frother. 

Never allow children to operate or play with the milk frother. 

Unplug or disconnect this product from the power supply before cleaning. 

 

-Save these instructions- 
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Before First Use 

Hints & Tips 

 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
   Carefully remove your milk frother from the box and remove 

       any packaging materials. 

   Clean the jug and accessories, as described in this manual, 
       before first use. 

   Fully unwind the power cord. 
 
 
 

1. Place the milk frother on a flat, level surface. Choose the 
appropriate whisk, and insert firmly onto the shaft at the base of 
the jug. 

2. Pour the milk into the jug according to the max & min markings 
inside the jug. 

3. Place the lid firmly onto the jug, then press the button to turn on.  
 

 

1. Frothing & heating milk/heating milk: 
Press the on/off button to start. The blue and red indicator lights 
will illuminate to show that the unit is in operation. The blue light 
will turn off after the cycle has finished. The red light will start to 
flash for 30 seconds. 
 

2. Frothing the cold milk: 
Press and hold the on/off button for a further 1-2 seconds to switch 
cycles. The blue light will illuminate and start to flash for 30 
seconds after the cycle has finished. 

 
 

 

   Always use the milk frother to froth/heat your milk. While it is 
      operating, prepare your coffee or hot chocolate. 
 

   Use whole milk (fat content >3.0%) for best results. 
 

   Milk heats to approximately 65°C. This is the ideal temperature, as 
       it ensures the flavor of the coffee is not impaired; it also means that 
      you do not have to wait as long to drink your coffee. 
 

   After each froth/heat, wait 2 minutes to allow the thermostat to rest. 
      After 2 minutes the milk frother can be used again. To shorten this    
      time, rinse with cold water and wipe dry after each use. 
 

   This frother is designed to heat plain milk only. 
 
 
 
 
 
 
 
 

Whisk Function 
Max. 

Capacity 
Time  

(approx.) 
 

Frothing Cold Milk 115ml 

~100 
seconds 

Frothing & Heating 115ml 

 

Heating (a small 
amount of froth) 

240ml 

Operating Instructions 
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Recipes 

 
 

 
 

 
 
 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

1. Before commencing any cleaning, turn the power off at the outlet and remove the plug. 
 

2. Remove the jug from the power base. 
 

3. Separate the lid and the silicon ring from the jug. 
 

4. Flush and clean the jug with warm soapy water. This should be done immediately after each use. 
 

5. Rinse the lid and silicon ring in warm water. Wash in soapy water if necessary. 
 

6. Clean the jug body with a soft damp cloth. NEVER use harsh cleaning agents or abrasive materials. 
 

7. Wash the whisks in warm soapy water and dry thoroughly. Store in a safe place. 
 

NOTE: The milk frother or any of its accessories are NOT dishwasher safe, 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Frothed Milk Hot Milk 

Cappuccino 
 ⅓ espresso 

 Add ⅔ frothed milk 

 Top with cocoa powder 

Café Latte 
 ⅓ espresso shot 

 Add ⅔ heated milk and stir 

Latte Macchiato 
 Pour frothed milk into a tall glass 

 Add espresso carefully along the rim of the 
glass 

Hot Chocolate 
 Pour heated milk into a large mug 

 Add chocolate powder and stir to mix 

 Top with marshmallows if desired 

Instant Frothy Coffee 
 Make an instant coffee 

 Add frothed milk 

Instant Milky Coffee 
 Place instant coffee in a cup/mug 

 Add hot milk and stir to mix 

Care and Maintenance 
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Issue Reason Solution 
Indicator light doesn’t 
work/jug doesn’t work 

Plug is not inserted properly Re-insert plug 

Jug isn’t connected to power base 
properly 

Remove jug and replace correctly 

No power in the jack Check the electric circuit 

Problem with components Repair or replace 

Jug doesn’t work after 
operation 

Jug temperature is too high Rinse cold water inside the jug to reduce 
temperature 

Jug is damaged with immersion in 
water   

Repair or replace 

Motor doesn’t work Jug not cleaned in good time after use, 
milk locks the mechanism. 

Clean and move the shaft sleeve of motor by 
hand to loosen it. 

Motor damaged Repair or replace 

No heating   Machine is damaged Repair or replace 

Charring Dosage of milk either too little or too 
much 

Ensure the milk is over the min mark, and not 
pass max mark 

Jug was reused without 
cleaning/rinsing 

Always clean after each use  

Actual voltage is much lower than 
specified voltage 

Ensure you use the appropriate voltage 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Disposal of Unit 

Appliances bearing the symbol shown here may 

not be disposed of in domestic rubbish. You are 

required to dispose of old electrical and electronic 

appliances like this separately. Please visit 

www.recycle-more.co.uk or www.recyclenow.co.uk 

for access to information about the recycling of 

electrical items. Please visit www.weeeireland.ie for 

access to information about the recycling of 

electrical items purchased in Ireland. The WEEE 

directive, introduced in August 2006, states that all 

electrical items must be recycled, rather than taken 

to landfill, Please arrange to take this appliance to 

your local Civic Amenity site for recycling, once it 

has reached the end of its life. 
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Troubleshooting 
 

http://www.recycle-more.co.uk/
http://www.recyclenow.co.uk/
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