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Safety Instructions 
Notice: Ensure you read and fully understand instructions before use 

While every attempt is made to ensure the highest degree of protection in all equipment, we cannot 

guarantee freedom from injury. The user assumes all risk of injury due to use. All merchandise is sold 

on this condition, which no representative of the company can waive or change. 

 - Make sure all bolts are secured before using. The user takes all responsibility for the 

construction and placement of the product. 

- Never leave the heater unattended. 

- Once you are finished with the patio heater be sure to turn it off, leaving it on can be 

dangerous. Allow to cool before moving/storing. 

- Leaving the product outside exposed to weather, especially direct sun, rain and salt air, 

will speed the weathering process. This can be slowed by removing the product from 

these conditions, or covering it with a suitable cover.  

- This product is not a toy, and is only to be used for its designated purpose.  

- Do not carry out alterations or modifications to this product.  

- This product is intended for outdoor use only.  

- Clean only with a damp cloth. Do not use strong industrial cleaning substances. Never 

clean while hot or in use. 

- Turn off the gas valve immediately if the smell of gas is detected. 

- This gas cylinder used must be in accordance with the regulations in force. 

- Never obstruct the ventilation holes of the cylinder housing. 

- Never move the appliance whilst it is in operation. 

- Turn off the valve at the gas cylinder or the regulator before moving the appliance. 

- Do not use the heater until all connections have been leak tested. 

- Both Adults and children should stay away from high temperature surface to avoid 

burns or clothing ignition. 

- Children should be carefully supervised when they are in the area of the heater. 

- Clothing or other flammable materials should not be hung on the heater or placed on 

or near the heater. 

- Never operate heater in an explosive atmosphere like in areas where gasoline or other 

flammable liquids or vapours are stored. 

- To protect heater from strong wind, anchor the base securely to the ground with 

screws. 

- Only use propane or butane gas. 

- A dented, rusted or damaged propane tank may be hazardous and should be checked 

by your tank supplier. Never use a propane tank with a damaged valve connection. 

- Never connect an unregulated propane tank to the heater. 

- Do not wear loose clothing or jewellery. Keep your hair, clothing and gloves away from 

moving parts and hot surfaces. 
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Operating Instructions 
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NOTE: Before first use, a gas leakage test should be conducted. To do this, 

follow the below instructions: 
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PROBLEM PROBABLE CAUSE SOLUTION 

 
 
Pilot will not light 

Gas valve may be off Turn gas valve on 

Tank fuel may be empty Refill LPG tank 

Opening blocked Clean or replace opening 

Air in supply system Purge air from lines 

Loose connections Check all fittings 

 
 
Pilot will not stay on 

Debris around pilot Clean dirty area 

Loose connections Tighten connections 

Thermocouple bad Replace thermocouple 

Gas leak in line Check connections 

Lack of fuel pressure Tank near empty. Refill LPG 

 
 
Burner will not light 

Pressure is low Tank near empty. Refill LPG 

Opening blocked Remove and clean opening 

Control not on Turn valve to “on” 

Thermocouple bad Replace thermocouple 

Pilot light assembly bent Place pilot properly 

Not in correct location Position properly and retry 

Environmental Protection 

Products bearing the symbol shown below means that used electrical and electronic equipment (WEEE) 

should not be mixed with general household waste. For proper treatment, recovery and recycling, please take 

this product(s) to designated collection points where it will be accepted free of charge.  Disposing of this 

product correctly will help save valuable resources and prevent any potential negative effects on human 

health and the environment, which could otherwise arise from inappropriate waste handling.  Please contact 

your local authority for further details of your nearest designated collection point. Penalties may be applicable 

for incorrect disposal of this waste, in accordance with your national legislation. 

 

Imported by Oypla.com LLP, Uxbridge, UB8 2FX 
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Troubleshooting 


